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General data
WEB-system

It is installed on one central server only (client s
server)

Can be installed anywhere remotely (in the cloud,
abroad). Interaction with local equipment may be
implemented using special scripts

Access to the system for operators (users) is possible
from any computers, where there is a browser, and
from mobile devices

Technical details

It is installed on any operating system (FreeBSD,
Linux, Windows)

Apache, PHP5, MySQL

Open source

API

Interactions with widespread billings
Multilingual interface

Login to ERP

©2007-2016 | ERP"UserSide"v38 |

The cost of the program includes annual technical support and updates. At the
end of this time, period of support and upgrades can be renewed.

Access control for different types of operators in functionality and service

area

Our clients

Hundreds of ISP from ten countries
The number of subscribers from 100 to 300.000
Details: http://userside.eu/en/clients.php
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Coverage

Interactive coverage map interacting with a variety
of geo-services.

. Cmopoauha 11 |‘-
Objects %J
|
e Houses coverage A p = W0
e  Communication Units
e Couplings
e  Supports Ll
e Wells £:
. . . g g
o fibre-optic lines LR
] bBal 33 ‘ @ Iy
L TV cables bk 6218 8E lg’é,' [ OKKO.
. 58
e UTP Lines 8% | 5
. . ] <
e Radio equipment R \- 7 2
. . —— noayuxs s S %
e  GPS-positions of employees and vehicles ysoniscaka wecaR & \ VRS> ¢ € cvw”“ﬁ,,.nk.angm T ) %
. . N\ 4 o @ 5 S )
e Penetration by subscribers and by the volume :)// /' 3 a Ww | 2
.. \ . ,bc.’\\a S 5
of traffic in the houses N o %
i ?
ag"' o a ";ﬂ
. . . . . . a r. Kuesa %
The map visually displays active/inactive houses, a3 & m kmoreorporapr o0 * 5
that allows to see clearly the problem area of s
network. & Y

The color object-mapping is customizable.
From the map you can pass directly to any object.

Appearance is configurable

e depending on the density of cables

¢ depending on the type of laying (air, land, ...)

e own icons for large objects (aggregation, the core ...)
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Customers —
B USERSIDE ™™

N
e Customizable list of subscribers with a wide filtering N s 7 Fits
. . . . £# Group actions
e Recording of subscribers on denial, former subscribers NAVIGATION

Results:2389 [PPage 1 2 3 & 5 .. 20 21 22 23 24 »

e Construction of the total income graph from the license fee in the 0 wanpeoe

No IP/Account Full name + Balance  Tariff Adress (phone number Activity
A Users

COI’IteXt Of tal‘lff planS = st 1 l:smrvo,vaosose Warren 2400p 101 DUDlnASOnQuay.iflatss 050120161817

= IP-net B c3181@your.net
Debtors

e Customizable marks including configurable appearance ! Ny » R omzs wen naocnp 1gp SLASon Gl 1
= statusin billing
e VIP-subscribers 4
= TOP100 by traffic
"Lost" users

e Plotting of network and activity schedules - User fordsconnecton

Dublin, Angleseast, 3-6 flat 114
C3561-10.10051.180  Warren 53900p 104 013531135863 0501201618:17
c3561@yournet

Dublin, Bedford Row, 3-aflat 21

7511000052114 0000p 102 ssEoe 050120161817

S

= Markson users AB:6B:05:BE:64.08 3751 @yournet
. . . Formerusers =IE
e Formation of arbitrary documents > Unknown MG adres s ousin Angsens 24135
= SMS-sending B KD;AP‘;‘H';E%‘; Warren 2400p 105 013531219911 0501.2016 18:17
. P l A t f b cb Iull Tariffs - : C3941@your.net
ersona Ccoun Or su scrl ers MESSBQES 6 €4131-10.10053.238 Warren 22300p 105 Dublin, College Green, 4 flat 48 05.01.2016 18:17

D6:28:39:C4:7A:3B ca131@yournet

e History of subscriber activity $ Accounsdearien

B Interfaces

Dublin, Westmoreland st, 13 flat 42
Warren 155500p 103 895131 050120161817
ca321@yournet

4321 -10.10054.172
DD:D7:CD.D2:19:88
|t Equipment
4511 -10.10055.106 Dublin, DOlier st. 6flata

fa Log of the tasks E oosCovasrazy TN s9.00p 104 cas1i@yournet 050120161817
@ storehouse 9 4701-101005640  Warren 122800p 103 2ublinFleet<L 28 flat 30 050120161817
ca701@yournet
@& Covering
Dublin, Botany Bay, 18 flat 35
Personnel
1 10 c4891-10.100.56.230 Warren 900p 103 %% 050120161817

013531530149

A Promotion campaigns caB91@yournet

Dublin, Hawkins st 10-11 flat 33
CS081-1010057 164 Warren 1873000 108 01353130716 0501201621

GENERAL ACTIVITY TECHNICAL SUPPORT

&, To create the task

Full Name:  Peter Campbell Balance: 1655.00 p

Account: <5117 EN.Billing: 2 Active L4 Arbitrary additional fiEldS
T e = " eon o Diagnostic activities (PING, the definition of MAC-address, port status,
Ne[wnrkamvlw: 05.01.2016 21:55 speed, errors)

Internet activity: ~ 02.06.2015 18:18

Connection date: 29112009 ¢ Recording of the history of interaction with the subscriber (tickets,
IP/MAC-addresses messages, SMS, calls)
10107200 DRBASFESDAFQ @ - 10:10057.200 e Transfer of commodities and materials to the subscriber

MAC: Unknown

B4bytes from 10.100.57 200:kmp_seq—1 ti=54 tme=1 ms e Registration of an incoming call from a subscriber and creation of other
64 bytes from 10.100.57.200: icmp_seq=1 ttl=64 time=1 ms

64 bytes from 10.100.57.200: icmp_seq=1 ttl=64 time=1 ms

64 bytes from 10.100,57.200: fcmp_seq—1 tt-64 time=1 ms tasks on the subscriber

Address and contact information

House:  Dublin, Irish Houses of Parliament () Mabile phone:
flat. 1 Phone:
porch: 1 Tosend the SMS:  Ves
floor: 7 E-mall:  <3117@your.net

Notes:
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Dublin, Irish Houses of Parliament #423 - Dublin, Westmoreland st., 3-5 #425

’: | b I/e - O ptl C { | n e S [ Route on a map: Main Map - to change - [T] - To hide the FO cable - to clear a route - Download KML

e (Customizable Catalog of cables Initial point:  Dublin, Irish Houses of Parliament £423
e Length can be specified manually or calculated by geocoder on coordinates Endpoint:  CuDIn. Wecmoreiand . 3.2 242

e Arbitrary objects on the route (wells, supports. transit in channels) T e

Quantity of optical fibers: 24

e Arbitrary stocks as on objects on a route, and in any arbitrary position Mounting date: 07122015

e Each OF (optic fibre) has its own color and the ability to switch to any Length by cable (m): 139
object system. With the output information on the end point of the L e

switching of this OF (optic fibre)

Objects and reserves on the route:  to change

Transitinthe canals:  tochange

e Support cables of any density of any number
e For fiber-optic lines in general and each OF (optic fibre) you can attach files =

Optical Optical

Optical Optical
module fiber

( ref[ectogramms, etc... ) Dublin, Insh Houses of Parllament #423 Dublin, Westmoreland st., 3-5 #425

e The ability to break the fiber-optic line at any arbitrary point

e Fiber optic routes

¢ Calculation of the route connections (when you specify start and end
points between which you have to build the route)

e Arbitrary marks (the ability of individual marks for projects, underground Db, 15 Houses ofParfame 423 B B oaonsit vy
network, etc.) o il )

. . . X FO cable (24] - 179m. (=)
e Planning mode (recording of non-existent objects) pefore Dublin, DOler s, 24 2425
e Comments on the fibers

W cvmnin ) [l wpachein (179m.)
e Final pigtails of different types (including visually on scheme)

Pl module fiber

ODF (24) - port1/15 (=)
Dublin, Irish Houses of Parliament #423
endpoint:

Cisco WS-C3750G-125E (3)
1P 10.100.1.0:8 IP-10.100.4.0:47

Dublin, Irish Houses of Parliament #423 Dublin, Westmoreland st, 3-5 #425
Still... Still...

FO cable (24) - 179m. (3

ODF (24) -port1/1 (3
Dublin, Westmoreland st, 3-5 #425
endpoint:

CISCO CATALYST W5-C2960+48TC-5 (—:n)

ODF (24) - port1/16 &)

ODF (24) - port1/17 (=)
Dublin, Irish Houses of Parliament #423
still

endpoint:
Cisco WS-C3750G-125-E (3)
IP: 10.100.1.0:5
Dublin, Irish Houses of Parliament #423
FO cable (24)-179m. ()
before Dublin, D'Olier st, 24 #426
[entain /Il spacHsii (179m.)
4 endpoint:
ODF (24) - port1/13 (3
Dublin, Irish Houses of Parliament #423
Still...

ODF (24) - port1/18 (=)
4 Dublin, Irish Houses of Parliament #423
still

FO cable (24)-179m. (3)

before Dublin, D'Olier st, 24 #426

[eensit / [l spacusin (179m.)

endpoint:

FO cable (24)-175m. (3)

before Dublin, Irish Houses of Parliament #423
[16ensit / Il xpachbit (175m.)

FOcable (24)-179m. (=)

before Dublin, D'Olier st, 24 #4206
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Cquipment

Any number of custom interfaces

Typical base of switches and radio equipment with preset parameters
On-line status of interfaces, the current interface speed, error counter
Information on each interface switching

The ability to switch off/ switch on the interface

ARP / FDB-tables

VLAN list by interface sections (including the common VLAN base)
Control of version firmwares (for some models), and summary reports
on all devices

Cable Tester (for some models)

Reference to store commodities and materials (with the operations of
the warehouse, serial/inventory numbers)

History of MAC-addresses for all interfaces of all devices. Including
flood detection and viruses.

Automatic switching (logic) of subscribers on interfaces (based on MAC-

addresses)

Automatic survey of devices activity

Automatic survey of FDB-tables on devices (history of MAC-addresses)
Separate functional for PON (OLT ® ONU / ONT)

Hot-swappable devices while maintaining switching

Building a block diagram of switching interfaces on each ascending or
descending line

Functional mark of UPLINK / DNLINK-interfaces

EQUIPMENT / NETWORK SWITCHES

4 Toretumn to the list

D-Link DGS-3120-245C - Dublin, Aston Quay, 14-18 #424

IP:10.100.2.1 http// telnet// ssho/f

Installationnode: ~ Dublin, Aston Quay, 14-18

Name:  D-Link DGS-3120-245C (3

#(D): 292

[4) w

#424

Inventory number: 202

Costinthe  2000.00p (3
warehouse:

Number of ports: 26

[W) &=

Freeports: 2

Insertion: 1

Last activity: 05012016 22:01:45

Installation date: 08122015

Peleng IS turn on:

Ping

[«

10.100.2.1

MAC: Unknown

64 bytes from 10.100.2.1: icmp_seq=1 ttl=64 time:
64 bytes from 10.100.2.1: icmp_seq=1 ttl=64 time:
64 bytes from 10.100.2.1: icmp_seq=1 ttl=64 time:
64 bytes from 10.100.2.1: icmp_seq=1 ttl=64 time:

[ o

SNMP-Information

W)~

Model:  D-Link DG5-3120-245C Fast

Insertion:

Ethernet Switch

8
MAC-address:  00:22B0:60-AD:3F
Numberof 31
Interfaces:

Operation  11.05.201502:51:20

beginning: 239 days, 20-11:30.03 9
Notes
»
L4
10
11
L] ARP-table
] FDB-table
L] SNMP - the List of interfaces
i 2
{01 SNMP - VLAN list !

4 To save the configuration

¥ Autoswitching of ports

Port switching

+

Port descr: Switch Table

Port descr: Wifi

Name: 1/2

CISCO CATALYST WS-C2960+48TC-S (3)
IP-10.100.2.0:50

Dublin, Aston Quay, 14-18 #424

Port descr: PON

Name: 1/3

ODF (12) - port2/3 @

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1210-28/ME (3
IP-10.100.25:26

Dublin, Fleet st 13 #468

Port descr: Server

Name: 1/4

ODF (32) - port2/1 (3

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1210-28/ME (3
IP:10.100.210:26

Dublin, Aston Quay, 1 n.1 #459

Port descr: NEW_PON 4-2

Name: 1/5

ODF (32)-port2/2 (3

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1008D - port:8 &)
Dublin, Aston Quay, 2n.1 #460 Name: 1/6
ODF (32) - port2/3 (3

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1008D- port:8 &)
Dublin, Aston Quay, 3-4 #461 Name: 1/7
ODF (32) - port2/a (3

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1210-28/ME (3
IP:10.100.29:26

Dublin, Aston Quay, 5 #462 Name: 1/8
ODF (32) - port2/s (3

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1210-28/ME (3
IP-10.100.2.8:26

Dublin, Aston Quay, 6 #463 Name: 1/9
ODF (32) - port2/6 (3

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1008D - port:8 (3
Dublin, Aston Quay, 7 #464 Name: 1/10
ODF (32) - port27 &

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1210-28/ME (3)
IP:10.100.27:26

Dublin, Aston Quay, 11 #465 Name: 1/11
ODF (32) - por2/a &

Dublin, Aston Quay, 14-18 #424
endpoint:

D-Link DES-1008D - port:8 ()
Dublin, Aston Quay, 12 #466 Name: 1/12
ODF (32)- port2/d (3

BN USERSIDE

Port  Link

in: 127G 240MB B60KB 5538
out: 1TB 126GB 676MB 390KB 3558
#0bps #0bps

in: 0B
out: 08

in: 0B
out: 08

in: 362GE 568MB 369KB 1528
out: 125GB 733MB 311KB 2788
#0bps #0bps

in: 2GB 197MB 661K8 1998
out: 5GB 814MB 765KB 2978
#0bps #0bps

in: 0B
out: 08

in: 0B
out: 08

in: 0B
out: 08

in: 0B
out: 08

in: 08
out: 08

in: 0B
out: 08

in: 0B
out: 08
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Switching In commumcannS node / Coupmg

Interactive. There is a "master” for mass
switching of fibers.

It allows to switch

o Fiber-optic lines

e UTP lines

e ODF

e Dividers/seals

e Switches

e Radio equipment

e Media converters

e System and other devices

Switching is color coded (including random). = iimmiiiiii i e SR R S ais i
There are marks, which automatically . e LT I 1 m 1L :] 1 |

. . - 53 thenfey thadtbbytithisin ;"_fil]n AL l PPLL PR PRRPREROR PRORLAPYPHRTPAPRY POTPRYY PR PR PROPRYFRPREIRTPREEPRPRY PRI PO O
display the connected equipment, the 3 : : =
subscribers. Rapid transition on the target

object switching. : ol ‘\ |

=

OR-codes I |

For any objects, you can generate QR-code - |

and paste, for instance, to the clutch / TCD / ' | ‘

switching cabinet / drawer. Visiting the (L ; . \ I
|

object - an engineer reads the QR-code and =311
on the link opens the switching circuit on N ——

the object.




www.userside.eu k“ USERSIDE

p N BDCOM OLT P3310- Dalkey, Hyde Road, 18 #510
NAVIGATION

1P:10.100.10.0 hitp// telnet// sshi/

Portswitching Port  Link

ODF (16) - port2.

. Q Main page Dalkey, Hyde Roat
e Support for various features of the OLT vendors 2 vers : o e o
; wlt Tt 1 Dupin Gunnssber museum 1 nae
e Control of the signal levels on the ONU / ONT -
#(ID): 375 Port descr: FastEthermnet0/1

$ Accounts department

¢ Notice of violations of the signal level at the ONU / ONT P oot QLSO G o T
e Preparation of a variety of information on ONU / ONT (distance, model,

in: 18968 25308 15K8 3458
out: 5168 610MB 817K8 4625
#0bps #0bps

{1 Equipment Serlal number: 513651361
= Communication nodes Costinthe  100000p &) Portdescr: GigaEthemeto/1
= Fiber Optical Junction Boxes. warehouse: Name: GigaEthemet0/1
. . = Network switches - /4 @
description, etc.) > Rodo squpment Homberofpors. 10 SIS e
= Media converters Freeports: 3 endpoint:

. . . . . = System devices T 3 Divi tor-port1/1 @)
¢ Installation of PON-network on card. Different color coding including the © pam : Dae 6ePr g 551 e 53

- Insertion: AVTO
. . . . . = Printers Port descr: GigaEthemet0/2
type Of l.ay|ng and denSIty Of flber OptIC |.|nk = Communication links e Name: GigaEthemet0/2

= FOcable Installation date: 16122015 ODF (16)-port2s. @

= Cable canals Dalkey, Hyde Roa, 18 #510

. H - Cross connects/ODF (R (e .
e Support for dividers of various types D i T e
= Wells Ping Dalkey, Castlelands fonopa) #556 (MydTa) #560

e Construction of the structural scheme S

Port descr: GigaEthemet0/3
MAC: Unknown

[orS

fa Log of the tasks Name: Giga€thermet0/3 l
. . . . . . . 64 bytes from 10.100.10.0: icmp_seq=1 ttl=64 tim N @
e Display of the optical budget in view of building types and lengths of fiber- ® surchouse 4t 0100100 G et ssain, | ST D L

64 bytes from 10.100.10.0: icmp_seq=1 tt|=64 tims endpaint:
. . .« . @ Covering 64 bytes from 10.100.10.0: icmp_seq=1 ttl=64 tims Divider/compactor-port1/1 G
optic line dividers — ey Hyoa Pt (nopa) 155 e 557

A Promotian campaigns Portdescr: GigaEthemet0/4.
UT LI EOTE SNMP-Information

[E Notebook Model:  BDCOM(tm) P3310B Sofeware, +

. Version 10.1.08 Build 12113
3 € statistics B
System  ponissw

Name: GigaEthemet0/s

DOWNLINK-port:

Port descr: GigaEthemet0/s

& Operators Name: GigaEthemet0/s

name:

&# Settings MAC-  FCFAF7:42:4E8A v-ro
Last activity:  13.07.2014 21:01:37 - mm

Port descr: GigaEthemet0/6
Numberof 413 Name: GigaEthemet0/6
Interfaces: ONU-interfaces

Installatlon date:  13.07.2014

Operation  0501.2016 15.03:08 ODF (16) - port213 @
beginning:  7:05:25.33 Dalkey, Hyde Road, 18 #510
endpoint:

Found on OLT: 05.01.2016 2213 Intanratad Inuantary itame g Dvdericompacior-porin ©
BDCOM OLT P2616 @) AEHED [ GHED SN NN NN S - sao -

#3999
Interface: 12 ‘
Distance to OLT: 1307

Incoming signal power:-253

SNMP-Information
OLT: BDCOMOLTP3616 (&)

10.0.100.88 N
.
N e N / P

i E H_H Ersimes Jd_‘:)[ T
p——
Lo




Radio Equipment

e (Can be installed on a particular node communications, as well as directly to

www.userside.eu
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2 - s oe
. 3 : @ s
the subscriber c e R S
o] 3 S H 5 5 -
ope . . 5 v Bk yekyCCTBE I ~ Fars gn. Mysna
o Ability to specify the azimuth and sector vV /<N o el
e %, A (g 3
m 3 4 2 = o kS
M M v M M 5] 2 . Knapoi 1T % = & %
¢ Signal level Control of the connected radio subscribers (UBNT, MikroTik) g e e -
. . . . . £ & L 3 8
e Home page of the system can display information about high / low signal & 7| 3 "
o 0 . &
3 % < R
levels m R : v
.« . . . . . . . . e ! i \ 51 ég &
e Activity Control / fall radio equipment (with mail / sms / visual notification) 2 LR $
5
e Interaction with the warehouse RNCERNCH
I_ . l . h. f . . f . h b . b . . 8, 5 z ; oo
o ogical switching of equipment interfaces with subscribers, communication T L e e e e
il TR 2 g %, snaRoaAUE iy pie L
. . . . 4
lines, switches, and other objects a2 P 5
% S rexan & Ny 5 bKOTO
. o . . . 9, 2 T w (@) UseTounsin e
e Customizable tags, the additional fields and attached files i o o
5 1 , : i PRIHOK g Co\c y : = m::;nwmﬂcwg
% L E g5 o
Ubiquiti Networks NanoBeam M5 300 5 epuen 97 KeREeRaREES S
1P: 10.100.8.7 hitp/ telnets// ssho// % EB ' LTl 0y 22 Dy mm + e
‘ P
i MikroTik RB SXT G5HPnD-SAr2
%“g #9000
1P:10.0.0.127
The connected radio users
Results: 19
. N Ratio
Name:  Ubiquiti Networks NanoBeam Signal level on " Rated speed Traffic
M5 300 (-:;:. MAC-address Owner of the MAC address reception + i nsa’\“j:mse TX/RX MBps) TX/RX,
#(IDk: 72 aC:5E0C:DB-AE1B -74 4as 78/39 3.21GB /58158 MB
node: L?gg“ Rye River Close. 2 Da:CA-6D:C1:36.7D 7a as 30/26 13974 MB / 7.97 MB
fulelsg
= 4CSE-0C:E0-07:2D 72 46 78/39 3.74GB/ 24736 MB
Coordinates:  53.366063, -6.489301
53°21'57.83"N, -7°30'38.19'E 4C:5E:0C:45:96:55 71 a7 52/39 493.01 MB/919.7 MB
Coverage angle(of  0° D4:CA:6D-C3:85:53 -66 53 104/78 1.33 GB /49.66 MB
BHI&HE): 4C:SE-0C:B8:24:59 -63 55 1M7/78 28.12MB/ 2.58 MB
Inventory number: D4:CA-6D-CB:80:7B -63 55 17/78 141GB/178GB
Cost Inthe 00:0C:42:C8:83:62. -62 56 1047104 7921 MB/61.20 MB
warehouse: D4:CA-6D-BO-A7-E9Q -61 57 1M7/78 1.71 GB / 68.66 MB
Numberof ports: 2 D4:CA:6D-CECB:EF 61 55 130/78 168.73 MB/ 11.14 MB
Freeports: 1 00:0C:42:F1:09:57 -60 58 117/104 65.42 MB/ 8.47 MB
Lastactivity:  0501201618:17:22 ACSE0C-426C57 53 &0 17/117 398GB/1.06GB
Installation date: 17122015 4CSEQCB7:11FD 58 61 M7/ 3.66 GB/957.88 MB
7777777777777 o~ -58 59 130/ 117 3928 MB /362 GB
Laniaiel] -58 59 1307117 66273 MB / 160.39 MB
Signal levels to radiousers go beyond limits
-56 63 117/130 1.48GB/ 13738 MB
Ne Name IP-address Placement ~MAC-address  Owner of the MAC address Signal level on reception =3 s 1307130 11493 MB /349 M8
-50 67 130/130 198.07 MB/ 10.76 MB
1 MikroTik RB SXT GSHPND-5Ar2  10.00.127 4C5E0CDBAE1B -74

2 MikroTik RB SXT GSHPnD-5Ar2  10.0.0.127

D4:CA6D-C136:7D

74

Maccaugpa
Wsssanita (2

o
yn A9
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.356:‘ P @ Allobjects @ Help L J)Swift [ Exit

T|C|_<etg <—|_a5|-<5> “‘ USERS'DE LOG OF THE TASKS / WORK SCHEDULE
[\ EETer——

e Arbitrary types of tasks with flexible configuration (Groups of tacks 7] [Other ]
e Staff and units are automatically assigned to work NAVIGATION  JEID "] o peromed andperomig e
e Control timing © wainpage Mere
3 & Users DEEEae i
e Comments and chain of tasks I Tarfs B Toshown the map
e Statistics : Z\emgesd 4 Group actions
ccounts department
e Summary pages and view statistics for their tasks, B interfaces e
. . . . . I Equipment # Aa%;m Address User/Object Description Executants
their unit, all of their subordinate units £ Logot et -
f& Log of thetasks RREGHE
e News on the instructions | Mymasks overaie o
e Arbitrary status (state) of tasks and type comments D G
»  [TIEKAROYEHHS 25
e The ability to generate a variety of documents / : Pemormipodomu 1 e
orders | peodc
= Calendar
¢ Remote closing of orders @ storchouse .
. & Covering 25122015 Fr it i
[ Dlsplay Of tasks on the map 10 Personnel [,,:El,::ﬂe Chapellizod Baypass #535 :;g:s:;r:;dg Repair team
e Securing the addresses of subscribers, ; T ——
toreboo e i -4 ublin, Aston Quay, 3-4 2 e AL node
communication hubs / coupling for tasks € sttt — P EEE SR hesudines
e Transfer of commodities and materials on the task : ‘;‘;; B outin, Angleenst, 7 Db, Anglesen s 7 451 Thesudtnode
ettings overdue
o Periodic tasks -

e Mail robot (creation of tasks by the mail)
o Calculation of remuneration for performers (it is customizable)

Notice to employees about jobs
e E-mail

e SMS

e Jabber, Telegram, WhatsApp



www.userside.eu

BN USERSIDE

Card of inventory items

Warenouse. Commodities and materials

Name: D-Link DES-1210-28/ME
. Category:  Switch 1
Catalog of goods and suppliers p— B it
i uantity: 1w B8 QR-code
Various warehouses and accountable Persons I A
Various ObjeCtS and types Of (Subaccounts) accounting PrivateNe: 36 []]| Gyt s forbidden to transfer the equipment with ports which are in use. Clear switching
Bar code:
Serial, inventory numbers. Barcodes. Generation STOREHOUSE / INVENTORY ITEMS Totalcost: 300009
ocation: 206030000498
of barcodes and QR-codes O ommunication node
Dublin, D'Olier st 6 #487
Interactions of commodities and materials with } | Hotes n
equipment
S h d l d " = Toadd inventory items (income) Operations with inventory items
chedules and reports
. . No Date Where from Where to Amount (total] Sum (total) Notes
Receipt and transfer bills Display flters : ’ E—
Location Account type Category 33123005 1700  PrOviders  Storehouse 0 500000
Accountability report Providers Long subreport Cabel - “FirstMile®  Storehouse
Staff Short subreport IPcam N Storehouse  Communication node
Accounting for commodities and materials sold to Storehouse Inventory items Pphane | & FEEVE s monpowcs s e
User Rent Mediaconverter|
Subscribers Communication node Accounting of the sold things oLT
FO cable ONU
Pre-installed base of equipment (switches, radio gonlmwicatim link Eﬂ';‘em
as ado
equipment) with pictures and individual House Server
Written off SFP -
parameters =)
Integration of commodities and materials into
each other (eg - switch and SFP-Modules) Cancel
Provisions on warehouses and notification about & Group actions
the|r COmpIEtlon Results: 263 [flPage 1 2 2 » Ioshoweverythi[Tumover balance sheet
Electricity consumption of commodities and Do e mome mome opmowe gm0 00
" sum) (amount) (sum) {amount) (sum}) amount) sum:
materials and report making N  Category Name —— e
203 - Staff
Individual rights to perform operations on the aannoncon | e : o o om o o v e
warehouse and / or output / removal of Lo Switeh D-Link DES-1210-28/ME 30000z £EA0n Dastop Oneroons : 000 0w o 000 ; 000
Cabel OnTuka 500 2500.00 0 0.00 0 0.00 500 2500.00
commodities and materials Total of 203: 3000.00 0.00 0.00 3000.00
2 Switch D-Link DES-1210-28/ME 204 Storehouse
204030000001 Mediaconverter D-Link DMC-1910T 1 620,00 0 0.00 1 620.00 0 0.00
Splitter A-GEAR PLC Splitter 1x4 SC/UPC 2 0.00 0 0.00 2 0.00 0 0.00
2 switch D-Link DES-1210-28/ME zf:,:iroﬁs : = e ‘ = : =
204030000003 ONU BDCOM ONU P1501C1 4 12000 0 0.00 0 0.00 4 12000
Switch D-Link DES-1008D 5 55.00 0 0.00 0 0.00 5 55.00
Switch D-Link DES-1016D 1 50.00 0 0.00 0 0.00 1 5000
4 Switch D-Link DES-1210-28/ME Switch D-Link DES-1210-28/ME 4 1200.00 0 0.00 0 0.00 4 1200.00
Mediaconverter D-Link DMC-1910T 13 325.00 0 0.00 0 0.00 13 325.00
Total of 204: 2370.00 0.00 620.00 1750.00
205 - User
205030005473 3;32R2;18<;Nup|50| o 1 1001.00 0 000 0 000 1 100100




Staff

e Accounting of divisions and departments of different nesting

e Customizable Cards of employees with attachments and photos

e The ability to assign the employee to several departments with
different roles (leader, deputy, regular employees) and positions

e Report Card works

e Working records and calculation of remuneration on tasks (tickets) per
employee and unit

e The system of penalties and bonuses

e The ability to bind the employee's account to the account of the
system operator

e Accounting for vehicles

Full Name:  Claire Parson

Surname and Initials:  Parson C
& The reduced full name

Post:  Call center operator
Hiredate: 17122015
Phone:  +353138858590 4] SMS
E-mall:  dubliné@mail en 4
Notes:

It can be assigned to the task In the following objects: 4| ojects

Work In divisions:

IT-department: ~ from 17.122015
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PERSONNEL / TIMESHEET WORKS

o Home

All

* January 2016 #

ne Employee
1 Abramson A
2 Adderiy A

3 AddingtonR.

4  AdrianR.
5  BackerR
6  BishopD,

7 | CompbellD

v [For| 050120163 | Yes

Post

Millwright

Millwright

Cleaner

IT department chief

Storehouse chief

Call center operator

Call center chief

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 Total Total

&  ClaptonkE Main bookkeeper
9  CourtneyD Director
PERSONNEL / SUBDIVISIONS

s EN

= To add division
= Appointments calendar

= Administration (2)

= Bookkeeping (2)

o Call-center (4)

o Housewifely department (1)
o [T-department (3)

= Juridical department (1)

o Marketing department (3)

o Storehouse (3)

= Technical department (1)

= Repair team (2)
= Team 1(2)

o Team 2 (2)




Application for connection to potential
customers

e You can create a separate page or integrate into a corporate website

e Customizable appearance

e  Work by API

e Output of a list of the possible addresses either with an interactive map
e Customizable type of work

e Various additional data fields
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USERNET

Application for connection to the Internet
4 Back
Address: Dublin, Anglesea st., 9
Flat:
Your Name:
Preferred date and time of connection:

Note:

Google

4
g Woph P T Abbey Cotrt Hostel
s 2

USERNET

Application for connection to the Internet
) : o B3 3

\lac Shapping Centre &\ Spire

3
g

U

- %

) ot

= 5

o™ El =}

2
gt W > ]
< (ET03}
.
qiver Liffey
meEl g Cramum
x

ABEW CT

s 5
)

- B
CM\,S\“‘ P b= stabuds

28
8
3 TP o
3 crpann ™" e
g E ey Bidae 2 e
B g ol

° Botany Bay

= College Green
= D'Olier st.

= Dame st.

= Dublin Castle
= Eden

= Fleet st.

= Foster Place
= Hawkins st.

g
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The module interaction with the Asterisk
telepnony

N
l‘ USERS'DE USERS / CARD OF USER - WARREN
Identification of the caller by the incoming phone number and output of :
information about it
. e . .

Identification is carried out immediately when you receive a call (before
answering the call)
[ ]

Fullhame:  Worn

Account:

Agreement:
Personal account (bank book

Balance:  539.005

Wotwark actity:

t sctrty:

The basic information about the subscriber is output

For the various operators of the system can be set up
its own controlled phone number
. .

Connecton date
IP/MAC-saidr

1010051180

MAC Unkroun

Incoming call identification from employees is
supported

INCOMING CALL ], ’
; y ‘ \ +10661234568
Registration and view of the calls list, including view

Employee
05.01.2016
of all its calls in the subscriber card

Mobike Phons 01353113586 @ Employee
John Smith
23:19 Operator

o send the SH:

Emat:

N INCOMING CALL
-

w7

[ ]
Standart-100Mbit
Balance:

Last activity: 30.07.2015 12:1

@ | hemodule work with GPS

Control of the location of employees and
vehicles
o

Support for different models of trekkers
(including software (Android / iOS)

Output of location on the map, that allows
among other things, to find the nearest employee to the
point of failure

e Fixing and output report / waybills for transport
(time, speed, distance, geographical address (reverse geo
encoding by coordinates)

— e
ocEnoK BOBHCTPOR ceniie BifceGy

Liikona Ne 19
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Other

e Ability to change the appearance of the title page

¢ Interaction with various SMS-services

e Arbitrary links in the menu and custom pages

¢ Notebook with various sections and restricting access

e VLAN Accounting and automatic collection of their use on the switches (by
port)

e Control of firmware versions of switches and making reports

e Automatic binding of subscribers to the ports on the hardware (logic) based
on the MAC-addresses

e Logging of operator actions

e Accounting of the owners of objects (houses, infrastructure)

e Accounting of keys by houses

e Ability to import data from third-party / own billing systems

e Language of the system can be changed individually for each operator

e Functional planning of ohjects construction

e Import of existing directories of communication hubs, couplings, equipment
(in the form of csv)



